ArafuraCloud

Setting Up Your Android with Microsoft Exchange
2010

Note: This article is a general guide for setting up Android devices. The steps may vary depending on
the OS that you are running.

Prerequisites

Before you can use ActiveSync to set up your email account, you must have an ActiveSync license

and it must be assigned to your email address.

1. On the Home screen of your Android device, select the Email icon.
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2. On the Set up email screen, enter in your full email address and password and then select Next.

Set up email

Email address

user@domain.com.au

Manual setup

3. On the Add email account screen select Exchange account.

‘account

What type of account?

POP3 account

IMAP account

Exchange account

4. On the Exchange server settings screen enter your entire email address preceded with
a \ (backslash), select the Use secure connection (SSL) check box, and then select Next.

Note: Depending on the OS that is running on your device, you may see only Domain as an option. If
so, you can leave this field blank.
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Domain: user name

Arafura-asp\user

mail.arafuracloud.com.au

B Use secure connection (SSL)

Accept all SSL certificates

Your device checks incoming server settings.

Checking incoming server settings...

Cancel

5. In the security pop-up box, select OK to allow the server to remotely control some security

features of your device.
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B 5:16 PM

A Remote security

administration

The server Mmail.arafuracloud.com.au
requires that you allow it

to remotely control some
security features of your
phone. Do you wish to finish
setting up this account?

6. On the Account options screen, specify all the options that you want, and then select Next.

mail check frequency
Automatic (Push)
Amount to synchronize

3 days

Send email from this account by
default

Notify me when email arrives
Sync contacts

Sync calendar

7. On the Set up email scree, optionally specify a descriptive name for the account, and then
select Done.

B 5:18 PM
our account is set up, and email is
on its way!

ive this account a name (Optional)
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