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The first step is to install the application onto the iPad, then the configuration of the 

connection to the corporate servers will be undertaken. 

To carry out the installation of the Citrix Receiver you must already have setup a Apple 

itunes Account or have access to one to allow the application to be downloaded.  The 

application is free of charge. 

Once you have setup your Apple ID onto the device locate and select the App Store Icon as 

shown below. 

 

 

 

 

 

 

 

 

 

 

 

In the search box type Citrix Receiver, once located Select Citrix Receiver for iPad to be 

installed.    
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Select the Free button, this will change to an Install button, select the Install button and 

enter your iTunes account details to install.  Once downloaded the application will then 

install itself onto the iPad as shown below. 

 

 

 

 

 

 

 

 

 

  



Apple iPad Citrix Receiver Setup                                   Page 3  V1.0 
 

Once installed, select the Citrix Receiver App on your Home Screen.   

 

The following screen will appear, select the Get Started option under Set up my enterprise 

app store. 

 

 

 

 

 

 

 

 

 

 

 

 

 

In the Address box type https://desktop.arafuracloud.com.au and then select the Next 

Button 

 

 

 

 

 

 

 

  

 

https://desktop.arafuracloud.com.au 
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The Description and Domain boxes should have text automatically appear in them, if they 

don’t enter the information showed in the above picture.  

Enter your username and password that is used to login to the Citrix Portal.   

Select the Save Button to retain the settings. 

 

 

 

 

 

 

 

 

Once completed you can then logon to the Citrix Portal, your published applications will 

then be available, from here select the application you required, the iPad will launch the 

program, the speed of the service will depend on your connection method to the internet. 

 

 

 

Once completed logoff or close the application and hit the home button in the iPad to 

return to the home navigation screen. 

 

For any further details or technical support contact Territory Technology Solutions on  

08 8944 2222 or support@techsolutions.com.au 

https://desktop.arafuracloud.com.au 
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